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To,

CIANAITA I1NGINEIiRII\G COI,I,EGII

Prajwal Tellis
Resident Engineer
Canara Engineering College,
Benjanapadav.

SUDHINDRA NAGARA. BENJANAPADAVU, BANTWAL TO, D.K - 574219

Date:08/10/2025

Principal
Canara Engineering College
Benjanapadav

Through,
Dean

Administration
Canara Engineering College
Benjanapadav

Respected Sir,

Subject: Request fbr Approval - ShutofICoil and Relay Replacement for 125 kVA college DG

This is to inform you that the I 25 kVA DG experienced a breakdown on 031 1012025 morning and failed
to start. Initial troubleshooting by our in-house team was unsuccessful, following which Maniranjan Sales and
Servicc Pvt. Ltd. was called in for inspection.

Upon detailed checking, it was observed that

The shutoff coil is weak, and the relay is also suspected to be faulty. They have recommended replacing both
the shutoff coil and the relay as a first step.

However, please note that even after replacing the relay, the DG still did not start. This indicates that we may
need to proceed with a controller conversion, as the existing controller is an outdated model and a direct
replacement is not possible. We request your approval to proceed with the replacement of the shutoff coil and

relay as recommended. This is a necessary step before moving ahead with the controller conversion, if
required. After the DG running condition check, the annual service work also needs to be done. That request
will be submitted later

Estimated cost -Rs i t7+tb
Yours's Sincerely
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Item Details:

Terms and Condition

Payment QR

Receiver Authorized

\Al. 2.

oPP-MS-MG-2526-04047OpportunitY
No:QT-MS-MG-2526-04047Ouotation

Number:
3Revision #:08-1 0-2025Quote Date:

07-11-2025Up To:4Number of
Items:

Sales
Representative

Service
Representative

nt AliasEngine Serial
#

Engine Model

MAI\IRANJAI\ DIESEL SALES &
SERVICE PRIVATE LIMITED
(Authorized Dealer For Cummins India

Limited)
B 105 / I06. INDUSTRIAL
ESTATE,MANGALORE,sT50l I

Phone:0824'2407442
Fax:
Email :partsmangalorc@maniranjan'com
CIN:
GSTIN: 29AABCM963 lKlZl
PAN No: AABCM963lK

I Statutory Tax Info:

Shipping Instructions

Gonsignee:lndentor:

CANARA HIGH SCHOOL ASSOCIATION
CANARA ENGINEERING
siii,' Cnr'rnnn ENGINEERI NG coLLEGE BENJANAPADAVU'

BANTWAL TALUK
Other,BANTWALA,57421 I
Karnataka
GSTIN: 29AAAAC0920Cl ZF
Contact Name:
Mobile:
Email ld:

CANARA HIGH SCHOOL ASSOCIATION

CANARA ENGINEERING
5iii,'cnrlnnn ENGINEERING COLLEGE BENJANAPADAVU'

BANTWAL TALUK
OtheT,BANTWALA'57421 9

Kamataka
GSTIN: 29AAAACO92OC1 ZF

Contact Name:
Mobile:
Email ld:

Consignee Site: Karnataka
lndentor Site: Karnataka

Remarks: ESN'62682031 MODEL-GBTA 125KVA AMC

SGST Tax
Amt

AmountCGST Tax
Amt

Total
Amt

Net
Amt

Unlt Prlce
Qtv UoMItem DoscrlPtlonCustomer

ItemRefNoItem Namo

Each998719CHARGESMRDSS- SF-
- 18%1

Not
996519& F CHARGESMRDSgP&F182

8037.
723.38

8037Each 8037.1 1.00
12VDCA073N971

1.00 EachRELAY.CONTROL4 0307-3187 I

Taxes Amount

Total Base Amt 14,759.72

Total Discount Amt 0.00

Total Taxable Amt 14,759.72

IGST Tax Amt 0.00

CGST Tax Amount 1328.3748

SGST Tax Amount 1328.3748

Tcs Amt 0.00

Total Tax Amt 2,656.75

Round Off - o.47

Total Amt 17,416.00

Seventeen Thousand Four Hundred and Sixteen Rupees OnlyAmount
ln Words:

".f

Signature Signatory

*"0

590.00uoo.ool soo.ool ol?"ff1.00

330.40-.*.*l ,ro.*l ,rj&&|1.0c

9484.2S*lF-coooooostssR-soLENolD

.v 7011.8iu*r.rrl u*r.rrl ,!ffii:5942.22

utsg.tzl 147s9.721 1,328.371398'1.72



Recieved
By:

CANARA HIGH
SCHOOL
ASSOCIATION

Prepared
By:

MANIRANJAN DIESEL SALES &
SERVICE PRIVATE LIMITED

Checked
By:

Pnnted By:Umesh N Printed Date:08/10/2025
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Service Order Number:
soN-MS-MG-2526-02080

No : FSR-SA-6174743 :03-192024Service Order Type : AMC
Seruice

Sub Type : Breakdown Call

Customer Name : CANARA
ENGINEERING COLLEGE

Contact Person Name : Prajwal Designation: Engineer Contact No: 9483622205

ld : prajwal.mvsit@gmail.com ld 2 : prajwal.mvsit@gmail.comCustomer Address : CANARA ENGINEERING COLLEGE
BENJANAPADAVU,BANTWAL TALUK BANTWAL - 574219
KARNATAKA CALICUT, Other, Karnataka, lndia, 574219

Equp Sr. No : NA
501.00

rrenl Hours
2.00

lative Hours6268203 1 Sr. NoModel
uc2744V1

Engine Model : 68 OEM : Powerica Avg. Monthly Running Hrs

Employee Number: NA

Last B Check done at Hrs & Date :,19-09-2024
Last C Check done at Hrs & Date : .

Last O Check done at Hrs & Oate : ,

Air Cleaner element replaced Hrs & Date:,
Battery replaced at Hrs & Date:,
Coolant replaced at Hrs & Date:,

kVA Rating : 125 Branch Code : NA

Brand and Grade of Lube Oil used : I5W4OVALVOL|NE Typ€ of Coolant Used : EG50:50
Battery Make : Exide
Model: 12VDC
Battery Sr No. : 'l2VDC

Oigital Failure Code

Coolant Concentration Level : 1.00Controller Type : PCC0301

Service Request DetailsEngine Performance Parameters
Date/TimeLow ldle Pressure Response to Service RequestLow ldle RPM

5.20 5.20 Failure Date 03-10-2025 9:15:00 AMHigh idle RPM 1 s00 High ldle pressure
O3-1O-2O25 9:30:24 AMO RPM Full Load pressure 0.00 0.00 Failure Reported onFull Load RPM

5s.00
Lube Oil Temp
(Degree/C)

s2.00 52.00 Customer Requested on 03-10-2025 9:45:00 AM

Aftended on 3-10-2025 9:52:52 AMCranking Voltage 10.00 Volts

Diagnosis Completed onParameters for Generator Set Parameters for Other applications

Required Material Received on416
Frequency

(Hz) 50.00
Drilling Speed

(Rpm)voltage(AC)

Load(KW) 0
Gear Speed
(Rpm)

Actual Resolution DateCurrent
(Ac/Ampere) 00

Ripple
Voltage (AC
volts)

0.00 Power Factor
Stray

Voltage(DC
volts)

o.12

Customer Complaint : Engine Not starting

lnspection/Observation and Work Done in Brief : Visited the site, checked the oil level, coolent level and found normal. Found DG cranking but not starting.

Shutoff coil not holding. Suspected shuloff coil, relay module faulty. For further inspection shutoff coil and relay module need to be replaced. lf again complaint
occurs controller conversion need to be done.

Problem Resolution/Solution : .DG not starting, for further inspection shutoff coil, relay module need to be replaced

Recommendation/Suggestion :Shutoff coil, relay module need to be replaced ' Due for B check maintenance need to be done

Customer Observation Date

Responsibility (lf Status is Open) : CustomerProblem Status : Open

Customer Experience :SatisfiedCustomer's Remarks:

Customer Representative's Name: PraJwalService Representative's Name PK SachinKumar

Service Rep Signature and Oate : 03- Customer Signature and Date : 03-10-2025
01:'14:19 PM 12:46:54 PM

Cummin's lD No 19091 1635HAC

Y2-- ->at/^!,
Promotion lO No: 1155615

Distribution Business Unit
Cummins Field Service Report

MANIRANJAN DIESEL SALES &
SERVICE PRIVATE LIMITED

Dealerchip Branch : Maniranjan - Mangalore
Single Point Contact No.:082+2407442
Customer care emait lD ,

mrdssserver@maniranjan.com

Coolant Temp
(Degree/C)



OK

Level

oit n OKE

Condition Check/Adjust Condition-CleanBtc lo Alternator

Blow CleanFilters

LO Filter
Need
Replacement Coolant OKOK

Canopy/
Base

Clean Panel Checked OK

Exhaust OK OK
Breather
Hose

Checked OK EarthingCoolant Filter N/A Checked OK

Aircleaner Checked OKCoolant Checked OK Hoses OKOK Cables Checked OK

Gaskets OKOK
rans

Fan Drive Checked Ok Breaker N/ALub Oil

OK Belts Checked OkAir Filter Checked OK
Tensioner Checked OKFuel Pump Checked OK ler OK

lnjector Checked OK
cy

OK Turbo- Checked OK

OK

Escalation Matrix

Cummins:
*Designation Contact No. Function Designation: Contact No.

SERVICE MANAGER 951 3963935 Customer Support Channel Service Manager 948081 1681

SERVICE HEAO 951 301 1 661 Customer Support Area Service Manager 8050354767

cEo 63664501 90 Customer Support Divisional Service
Head-Southern

9444334533

DIRECTOR 900829691 0 Customer Support

I AM CUMMINS , YOU CAN DEPEND ON ME Our Goal : Zero Engine Down

Dealership:
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#I,t Customer Quotation

Payment QR
Quotation
Number: QT-MS-MG-2526-04102

Opportunity
No:

oPP-MS-MG-2526-04',t 02

Quote Date: 07-10-2025 Revision #: 1

Number of
Items:

15 Valid Up To: 06-11-202s

Service
Representative

Sales
Representative

Engine Serial
#

Account Alias

MANIRANJAN DIESEL SALES &
SERVICE PRIVATE LIMITED
(Authorized Dealer For Cummins India
Limited)
B I05 / 106, INDUSTRIAL
ESTATE,MANGALORE,5T5O I I
Phone: 0824-2407442
Fax:
Emai I : partsmangalore@maniranjan.com
CIN:
GSTIN: 29AABCM963 I Kl Zl
PAN No: AABCM963 I K
Statutory Tax Info: Engine Model

Shipping Instructions

Consignee:

CANARA HIGH SCHOOL ASSOCIATION
CANARA ENGG,.
CANARA ENGINEERING COLLGE, A UNIT OF CANARA HIGH
SCHOOL ASSOCIATION BENJANAPADAVU, BANTWAL TALUK
OtheT,MANGALORE, 5742 1 I
Karnataka
GSTIN: 29AAAAC0920C 1 ZF
Contact Name:
Mobile:
Email ld:

CANARA HIGH SCHOOL ASSOCIATION
CANARA ENGG,.
CANARA ENGINEERING COLLGE, A UNIT OF CANARA HIGH
SCHOOL ASSOCIATION BENJANAPADAVU, BANTWAL TALUK
Other, MANGALORE,5742'l 9
Karnataka
GSTIN: 29APvqAC0920C 1 ZF
Contact Name:
Mobile:
Email ld:

lndentor Site: Karnataka Consignee Site: Karnataka

Remarks: ESN-6268203'l MODEL-6BTAF-9-G21 125 KVA AMC

Item Details:

Sr.No hem Name Customer
ItemRefNo

Item Description HSN/SAC Qtv UoM
Unit Price

(RsJ Total Amt
Net

Taxable
Amt

CGST
Tax Amt

SGST
Tax Amt Amou nt

1 031 5-1658-02 TRANSFoRMER-cunnEruT 
^, -/ 85030010 3.00 Each 51 08.76 15326 2a 15326.28 (9.00%)

1379.37
(e.00%) 18085.01

2 0338-5322 HARNESS.ENGINE 85444299 1.00 Each 1 6s0 1 .52 16501.52 1650 1 .52
1485.14
(9.00%)

1485.14
(9.00%) 19471.79

3
MRDSS. SF.

TRANSPORT - 18%
TRANSPORTATION CHARGES 998719 1 000.00 Each 1.00 1000.00 1 000.00 90.00

(9.00%)
90.00

(9.00%) 1 1 80.00

4 0.193-0666 ADAPTER.SENSOR 1.00 Each 148.80 148.80 148.80
1 3.39

(9.00%)
13.39

(s.00%) 175.58

0338-5325 HARNESS.IRANSFORMER 1.00 Each 2001.59 2001.59 2001.59
1 80.14

(9.00%)
180.

236't.88

6 MD-SERVICE PCC O3O1 TO PSO6OO KIT CONVERSION, ,/
STARTING E TESTING CHARGES J 998719 1.00 Each 8000.00 8000.00 8000.00

720.00
(9.00%)

720.O0
(9.00%) 9440.00

7 MDB6751 PS0600 CoNTROL BOX \/ 1.00 Each 15000.00 1 5000.00 15000.00 1350.00
(9.00%)

1 350.
1 7700.00

Not
8 MRDSS-P&F18 P & F CHARGES 99651 9 1470.00 1.00 1470.00 't470.00 'r 32.30

(9.00%)
't32

1 734,60

I / oo*ou, INSTALLAlION, CONIROL 1.00 Each 372U.OO 37254.O0 37254 00 3352 86
(e.00%) 43959.72

0307-3187 RELAY.CONTROL 1.00 Each 5942.22 5942.22 5942.22 534.80
(9.00o/o) -lo|t.82

45444299l1 -I-l- 0338-5324 HARNESS.AC 1.00 Each 2205.37 2205.37 2205.37
198.48

(9.00%)
198.48

(9.007") 2602.34

12 01934529-02 sENsoR-rEMPERAruae / 1.00 Each 4338.71 4338.7 1 4338.71 390.48
(s.00%)

390.48
(e.00%) 51 19.68

0'r934430-0'1 sENDER-orL PREssuRE ./ 1.00 Each 5990.98 5990.98 5990.98 539.19
(9.0006) 7069.36

14 _ oo* COIL, ELECTRICAL 851 1 3020 'r.00 Each 5927.65 5927.55 6994,635927.55 533.49
(9.00%)

533.49
rg oov"l

64e040\,, MD820903 FABRICATION WORK / 998719 1.00 Each 5500.00 5500.00 5500.00
495.00

(e.00%)
495.00

(e.00olJ
Total: 1 13921.60 126607. 12 1

Taxes Amount I

Total Base Amt 126,607.12

a

Terms and Condition

w

lndentor:

539.1 (
(9 o00/"



Total Discount Amt 0.00

Total Taxable Amt 126,607.12

IGST Tax Amt 0.00

CGST Tax Amount 1 1394.6408

SGST Tax Amount 1 1394.6408

Tcs Amt 0.00

Total Tax Amt 22,789.28

Round Off - 0.40

Total Amt '149,396.00

Printed Date:07110/2025

Amount
ln Words

One Lakh Forty Nine Thousand Three Hundred and Ninety Six Rupees Only

Receiver
Signature

Aulhorized
Signatory

Prepared
By:

I\,IANIRANJAN DIESEL SALES &
SERVICE PRIVATE LIMITED

Checked
By:

Recieved
By:

CANARA HIGH
SCHOOL
ASSOCIATION

Printed By:Umesh N


