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SUDHINDRA NAGARA. BENJANAPADAVU, BANTWAL TO. D.K - 574213

tut0t2025 ,

From, ,r

Prajwal Tellis
Resident Engineer
Canara Engineering College,
Benjanapadav.

To,
Principal
Canara Engineering College
Benjanapadav

Through,
Dean

Administration
Canara Engineering College
Benjanapadav

Respected Sir.
Sub: Request lor Approval of Lift AMC Renewal-seminar hall block

Equipment no.-43965537 Contract no.-42050600

I am writing to request your approval fbr the renewal of the Annual Maintenance Contract (AMC)
fbr our Iitts, which is due fbr renewal on l9110/2025.As you know, maintaining the functionality and saf-ety

of our lift systems is crucial lbr the comfbrt and convenience olour employees and students. 'fhe current AMC
has been instrumental in ensuring that our lifts are regularly serviced, minimizing dor,r.ntirne and extending
the lifespan of the equipment. The renewal will cover essential services including routine inspections,
emergency repairs. and parts replacement, as outlined in our existing agreement with Kone Elevator India Pvt
Ltd. I kindly to proceed with this renewal
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'fhanking you,

*s#

Yours Sincerely

\\

Enclosure: -AMC Offer

Lift consolidated sheet

Old AMC copy
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sRs6 5929.47
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BENJANAPADAVU, BANTWAL TALUK

MANGALORE - 574219

DEAN
+9 1 9886774555

Renewal of Maintenance Contract
FLEXIBLETM

General contract agreements

Contract start date

Contract end date

lnvoicing

KON E Elevator,lndia-Pvt Ltd
3rd Floor, Door No, 2-8-661123.24.25,
New Berry Enclave, Bejai-Kapikad Road, Bejai
Mangaluru
Karnataka - 575 004
Contact Person: Abhijith Kottary
Tel:
Mob: +91 7823925781
Date: 10-OCT-2025

Ref: Maintenance contract Number 0042050600 for of 1 Elevators / 0 Escalators

Dear Sir(s),

we are grateful for your valued patronage and continuous co-operation. we wish to inform you that the present maintenance
contracl is due for renewal from 19-OCT-2025. Due to all round increase in cosl to operate ihis contract, we are constrained to
revise the contract price for the ensuing period.

ln view of the above' we propose a nominal increase over the present contract value. Accordingly, the new contract value for theperiod to will be as below

Irs-ocr-zozs

Yearly in Advance
Payment Terms Payable lmmediately Due net

iRs. ss,ozz.+s

Rs. 5,028.52

Rs. 5,028.52

Authorised Signatory

For CANARA ENGINEERING COLLEGE

Emair (lly1r^Xailo g?-,dfl-. (ovu'
Phone:

1st year annual price without taxes

ccsT @ e.00%

SGST / UTGST @9.00%
Total price for first year, inlcuding applicable taxes lRs 65,929 47
Annual lncrement on Basic price

,Mutually agreed percentage on previous year's Basic price

'The taxes shown above are as per prevailing rates. ln case of any change/revision by Government, the same will be to your
account.

All other terms and conditions in the original fi/aintenance contract Number 0042050600 shall remain unaltered and shall be
binding on us for the new period.

Please sign and return one copy of this letter in confirmation of acceptance of the above arrangement.

Your sincerely,
For KONE Elevator lndia Pvt. Ltd

Authorised Signatory

KESV/F025/A/23

Siqned For KONE
r-0008978343_V2
Opp No:0016415557

Signed For



Log in to KONEPAY to make the payment : httos://konepav.co.in

Equipment Details

The following equipment shall be covered by this contract

Equipment number Capacity (kq)

Er
a

No. of landing doors 1st-year annual price
without taxes (Rs)

CANARA ENGINEERING COLLEGEBENJANA PADAV 574219 MANGALORE
1. t,

L] 43965537 544 5 55,872.43

Contract Price per annum, net excluding taxes

cGSr @ 9.00 %

SGST / UTGST @ 9.00 %

Contract Price per annum, including taxes

rli-'il ,., r,

Rs. 55,872.43

Rs. 5,028.52

Rs. 5,028.52

Rs. 65,929.47

L t*4

iI'

Signed For KONE
r-0008978343_V2
Opp. No:0016415557

Signed For Customer 2(21

fl



,.
,*r*$lr--

:"t, \--. .:t ,, ..

CANARA FINGII\,II.,},,IttN(} ('()I,I,EGI.]
SUDHINDRA NAGARA- AENJANAPADAVU EANTWAL TO D K,5742I9

SI
no.

Location Last AMC renewal
/Annual service date

last year
Spent
expenditure

Next AMC
Renewal/Annu
al service date

Estimated
expenditure

I Seminar hall block lift
Equipment no.43965537
Contract no.42050600
544 kg,8 passengers

1911012024 to
t8lt0/202s

62789.98 1911012025 65929.47

s%
increased
from last
year

2 Classroom block lift
Equipment no. 44918998
Contract no.42344065
l02Okg,l5 passengers

2111212024 to
20il2/2025

44604 2U12t2025
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lOflqf 'Elevator lndia Private Limited
rd Fldor, Door No,2-8-6 6 1 123.24.25New Berry
:nclave,Bejai-Kapikad Rd,Beaji
4angalore-S75004
ARNATAKA

'hone-O824 -2981907

]N:
'Of 4c9d7 4fd7 86e98e2f 4b2 1 TaaBbbe8g3
e67f8332e41 3de7d9c32eg1 5fc1 97

Lk*\ EEEH{

TAX INVOICE

GST No
CIN

29AA^CK2567P1ZX
u291 4 1 TN 1 984FTCo1 09 1 3

AN 7P
ILLING ADDRESS
l/s CANARA ENGINEERING COLLEGE
. UNIT OF CANARA HIGHSCHOOL
.SSOCIATION
:NJANAPADAVU, BANTWAL TALUK
ANGALORE-574219
ARNATAKA
lfrD ATTN:PRINCIPAL

" '19483622205

, r lN,orrique lD: 29AAAAC0920C1ZF

roice No :8120136418
fte :22-OCT-2024
les District :282BBD
sihess Area : VA
tails Of Consignee(Shipped to)
.E 

ADD:CANARA HIGH SCHOOL ASSOCIATION,CANARA ENGINEERING CoLLEGEBENJ.ANA
DAV, MAN GALARE,s7 421 9, KARNATAKA
rce Of Supply: KARNATAKA GSTIN.29AAAACO}2OCIZF Reverse Chargeable - "NO"

quipment
!umber
43965537

ES in WoTds: RUPEES SIXTY.TWO THOUSAND SEVEN HUNDRED EIGHTY.NINE AND PAISE NINETY EIGHT oNLY

ne of the Service : Maintenance or Repair Service
l: Please release on or before the Net due Date to avoid lnterest 18% .a. Kind tf
y arrange to make your payment favouring "KONE ELEVATORS lndia Private Limited"
-Transfers, please make payment via KONEPAY(https://konepay.co.in)

I Office : Plot No : A 28, SIPCOT lndustrial Park, Pillaipakkam, Sriperumbudur Taluk, Kancheepuram District - 602105,Tamilnadu

CUSTOIUER NAME & ADNRESS
M/s CANARA ENGINEERING COLLEGE
BENJANAPADAVU, BANTWAL TALUK
MANGALORE.574219
KARNATAKA
GSTIN/Unique lD: 29AAAA CO92OC1ZF

Contract Ref No: 42050600
Contract Ref Date: 23-DEC-2O21 Order No: T-0005159300

Order Date: 21 -DE C-2021

sys
5VS

Cust 1Code: 3949686

ust PAN: AAAACO92OC

AMC PeriodDescription HSN/SAC

From To
Qtv UOM Rate/UOM Base Value

KONE NEMO CONTRACT 998718 19.10.2024 18.10.2025 1.000 PC 53211.84 53211.84

Total Base Value 53211.84
CGST 9.OO% 4789.07
SGST 9.OO% 4789.07
IGST

UTGST
Total 62789.98

For KONE Elevator lndia Private Limited
Signature Not Verified " \
Di-gitally signed by BALdi/CHAN
Dale:23.10.2024 08:56:35 +05:30 J

AUTHORISED SIGIdATORY

DRAN

1
Ph:+91 44 66603918, Email: india@kone.com, Website: www.kone.in
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- ENGINEERING COLLEGE
owned&managedby

Canara High School Association, Mangaluru
(A Konkani Linguistic Minority Institution)

Affiliated to Visvesvaraya Technological University, Belagavi

NAAC Accrcditation with CGPA3.24
Approved by AICTE, New Delhi & Govt. of Kar:nataka

c Iic/o Ir F/EN4/KON E/0 5 0 12024 04110/2024

To,

Kone Etevator lrrdia Pvt. Ltd

Marrgalorc.

Dear Sir,

Sub: AN{C Rcnclval of Scnrinar IIall Block Lift'
,t*+

Witlr ref-crerlce to ),our ofler letter clated -28-09-2024, we hereby place an order lor AMC Rerrerval of

Scrlinnr hllt block li[t at Canara Engineering College, Ben-ianapadavu.

Tc rrrrs & conrlitions:

l. CST charges incltrded

2. Biil Should be in rhe name of GANARA ENGINEERING COLLECE, a unit of canara High

School Association, Mangaluru GSTN Nunrbcr 29AAAAC0920ClZF.

Thanking Yott,

Yorrrs faithftrlly,

IION. SE,CRIiTARY

62790.00
Seminar halt block lift Equipment no- 43

Corrtract no. 42050600, 544 kg, 8 passengers

AMC Period 1911012024 to 18/10/2025

965537

I

Jodurnarga P.O., Sudhindra Nagar, Benjanapadavu - 514219 Bantwal Taluk, Dakshina Kannada, Karnataka

Contact: 8792721001,8192736001 le-mail: canarait@gmail.com I website:www.canaraengi.neering-in

CAI{ARA
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CANARA ENGINEERING COLLEGE

BENJANAPADAVU, BANTWAL IALUK

MANGALORE . 574219

DEAN
+919886774555

Ouotation No: 0042050600_q

Your KONE CarerM maintenance

Dear Mr. DEAN,
Thank you for your interest in KONE maintenance services. Following our discussion, we now have a thorough understanding of
your needs and can advise you on an appropriate maintenance solution.

The all-new KONE Care - Flexible maintenance that's tailored to your needs

As you are aware, any moving equipment or component requires to be maintained regularly in order ensure performance and
longevity. At KONE, we have developed the KONE Care N4aintenance Solutions which cover the maintenance process for
Elevators and Escalators, These solutions are a vital ingredient in helping you to ensure the best People Flow experience.

KONE's client portfolio is varied and extensive, with some of the country's top companies and property owners depending on us
for a trouble-free maintenance service. Our customers demand a high quality service from a dedicated and reliable network of
trained engineers, who are fully equipped to meet the needs and requirements of all our customers, whatever their business or
industry.

Enclosed please find the contract documenl. We would request you to please sign the copies on each page and return to us to
enable us, process your instruction as speedily and efficiently as possible.

However should you have any questions regarding our proposal, or require any further information, please do not hesitate to
contact us

Please don't hesitate to contact me with any questions via abhijith.kottary@kone.com/ tel : +91 7823925781
The offer is valid for a period of 60 days.

Your sincerely,

KONE Elevator lndia Pvt Ltd
Abhijith Kottary
Executive Service Sales
abhijith.kottary@kone.com

Sisned For KONE
T-000897834 3_V4
Opp. No:0016415557

Signed For Customer

KONE Elevator lndia Pvt Ltd
3rd Floor, Door No, 2-8-661123.24.25,
New Berry Enclave, Bejai-Kapikad Road, Bejai
Mangaluru
Karnataka - 575 004
fet +91 782392578'l
www.kone.com

Contact Person:
Abhijith Kottary

abhUith.kottary@kone.com
14-OCr-2025
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KONE CarerM Maintenance Contract

1 Parties

Customer:
CANARA ENGINEERING COLLEGE

BENJANAPADAVU, BANTWAL TALUK

MANGALORE
KARNATAKA
574219
lndia

lnvoicing address:
CANARA ENGINEERING COLLEGE

BENJANAPADAVU, BANTWAL TALUK

MANGALORE
KARNATAKA
574219

and contractor:
KONE Elevator lndia Pvt Ltd
3rd Floor, Door No, 2-8-661123.24.25,
New Berry Enclave, Bejai-Kapikad Road, Bejai
Mangaluru
Karnataka - 575 004

This Contract has been prepared in two identical counterparts, one for each Party. We hereby agree to the General Terms and
Conditions as detailed in the Appendix.

2 Equipment groups covered by the contract

Group name Elevators 1 st year Annual
value without taxes

Default group Rs. 55,872.43

Total Rs. 55,872.43

3 Summary of the services

3.0.1 Essential services

Services and Options 1.Vtf
KONE Customer Care CentrerM

2417 sewice

KONE maintenancers

€il

lncluded

Signed For KONE
T-0008978343_V4
Opp. No:0016415557

Signed For Customer 2(8)

1
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3.0.2 Repair and breakdown services

Services and Options 1,'lf
Repair coverage

All parts and components fitted by KONE will be original parts or components. lf original parts or components are not available,
the parts or components fitted will be of equal quality and functionality.

KONE's liability to the CUSTOMER for any defects in design, materials or workmanship relating to parts and components shall
be limited to the replacement of spare parts or components as defined by this Article.
a) Refinishing, repair or replacement of following components are outside the scope of this contract:
l. Elevator car enclosure
ll. Elevator car and landing door panels / gates
lll. Alarm belllbuzzer
lV. lncoming Electrical wiring up to main switches in the m/c room
V. Main switches in the m/c room
Vl. LCD's, Touch Panels, Media Screens
Vll. Any other equipment or accessory not forming part of the inilial supply of the elevator equipment although provided as a
necessary accessory by or to the customer .This includes Accessories such as EBD / KRD , lntercom , LAS ,BMS,DCS,E-Link
& Group lndicators .

Vlll. Decorative items including mirror and hand rail

Material groups excluded from repair coverage

aBattery

c

a

a

UPS

Lights

Fan

3.0.3 Performance services

,1. r,

tfServices and Options

Breakdown service execution time covered by the contract

Breakdown service covered during Kone normal working hours

Service hours for scheduled maintenance

a

KONE normal working hours (Monday to Saturday :: 08.30 Hrs to 17.30 Hrs) a

Signed For KONE
T-0008978343_V4
Opp. No: 0016415557

Signed For Customer 3(8)
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3.1 General contract information

Contract start date

Contract end date

lnvoicing

Payment Terms

Annual lncrement on Basic Price

Price

19-OCT-2025

'18-ocr-2026

Yearly in Advance

Payable lmmediately Due net

Mutually agreed percentage on previous year's Basic Price

Contract Price per annum, net excluding taxes

cGSr @ 9.00 %

SGST / UTGST @ 9.00 %

Contract Price per annum, including taxes

Rs. 55,872.43

Rs.5,028.52

Rs. 5,028.52

Rs.65,929.47

Log in to KONEPAY to make the payment : https://konepay.co.in

4 The following enclosed Appendices form an integral part of this contract

Appendix 1 - Equipment covered by the contract
Appendix 2 - General terms and conditions

Signed by KONE Elevator lndia Pvt Ltd Signed by CANARA ENGINEERING COLLEGE

Name: Abhijith Kottary
Title : Executive Service Sales
Date :

Signed For KONE
T-0008978343_V4

Name : DEAN
Title :

Email lD:
Phone #: +919886774555
GST# :

Opp. No: 00'16415557

Signed For Customer 4(8)

General contract agreements
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Appendix 1: Equipment covered by the contract

Equipment number Capacity (kg) No. of landing doors 1 st-year annual price
without taxes (Rs)

CANARA ENGINEERING COLLEGEBENJANA PADAV 5742'I9 MANGALORE

4.1,

D 43965537

Signed For KONE
T-0008978343_V4
Opp. No: 0016415557

544 5 55,872.43

Signed For Customer 5(8)
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Appendix 2: General terms & conditions

KONE Care"
GENERAL TERMS ANO CONDITIONS FOR
MAINTENANCE SERVICES

Term
''Commencement
Date'

The date of commencement of the
Cont.act

"End date" The end date ot the contract as set
out in contract

"Contract' The contract entered into between
KONE and the CUSTONIER
regarding the provision of
Maintenance Se.vices

"Equipment" The Elevators / Escalators listed an

the Contract, and related
components and parts which are a
part of the original supply

''Legislatve

Requirements"
All applicable regulatory and
legislative requirements, laws,
statutes, regulations and
requirements and/or orders set out
by any competent authority

Services'
All services to be performed by
KONE with respect to the Equipmenl
pursuant to the Conhacl

"NormalWorking
Hours'

The time as specifed under the
"Conhact Details" section

"Party" or "Parties" The Customer and/or KONE
''Price Consideration payable to KONE by

the CUSTOMER for the performance
of the l,laintenance Services

1. OEFINITIONS

The following defined words and phrases shall have the
following meanings:

2. PROVISION OF SERVICES BY KONE

KONE shall perform the luaintenance Services as agreed to
in the Contract and in these General Terms and Conditions. ln
performing the said services. KONE shall take all reasonable
steps to maintain the Equipmentin properoperating condition.
KONE shall use trained and appropriately supervised
personnel lo perform the Maintenance services- The
Maintenance Services shall be conducted minimum once
in a quarler, or as mandated by local regulations during
Normal Working Hours. For CUSIOMER'S who has availed
KONE'S state of art loT services, will get as many visits as
recommended by the loT system fitted by KONE, in addilion
to lhe said regular maintenance visits. KONE will send its
technician to systematically inspect, adlust and lubricate lhe
parts of the elevator to the extent necessary to maintain
the elevator in satisfactory working order. lf not separately
agreed, any work conducted oi.rtside the Normal Working
Hours is not included in the Price and shall be invoiced
separalely. KONE will supply all lubricants (made as per
slandards of KONE) necessary for this purpose.
Upon notification by the customer of a breakdown or failure
in the elevator, KONE shall send, as soon as may reasonably
be possible and during KONE'S normal working hours, a
technician to carry oul necessary repairs in order to restore

Signed For KONE
T-0008978343 V4

KoNE reserves the right to keep the control cubicle locked.
The Equipment under contract will remain out of
commissioning while the maintenance process is being
caded out .No one will be allowed to use the Equipment
during this period.

3. PROVISIONS BY THE CUSTOMER

The CUSTOT!,IER shall promptly inform KONE of any
unsatisfactory operation or performance of the Equipment,
any accidents or incidents involving the Equipment or any
change in the use of the Equipment. The CUSTOMER
shall provide a safe and adequate working environment for
KONE personnel and aeasonable access to carry out lhe
Maintenance Services. The CUSTON/lER shallbe aesponsible
for all wiring in the building structure and power supply
necessary forthe functioning of the Equipment. The customer
shall be responsible for any power supply fluctualions or
failures causing damage, short circuit to the equipment or
any parts thereof or such damage, short circuit or failure
caused to the equipment or any parts thereofdue to intrusion
of any insects, animals, creatures, foreign particles or other
elements. The CUSTOMER shall complywith all applicable
Leqislative Requirements, including occupational safety and
heallh regulations.

The CUSTO[4ER shall keep sills, shafl, machine room and
pit clean.

The CUSTOMER shall instruct all persons using the elevator
to use it all times in accordance with KONE'S reasonable
instruclions. The CUSTOMER shallensure lo prevent misuse
or vandalism of the elevator

The CUSTO[,/ER shall ensure thal two trained persons in lhe
building will be available for emergency rescue of trapped
passengers. The CUSTOMER shall nominale two persons
by name and designatron for intimating breakdowns if any, to
KONE with clear understanding lhat instnrctions of only such
persons will be allended by KONE.

The CUSTOT{ER shall keep the Machine room under lock
and key.

The CUSTOI,,IER shall not to allow any other person, either
his own or a third party to meddle with, repair or rectify any
ol the elevator components durang the subsistence of this
contract wilh ihe explicit understanding that any breach of
this clause will relieve KONE of all further obligations under
this conkacl.

Opp. No:0016415557

Sioned For Customer 6(8)

the elevator to satisfaclory working condition.
ln performinq lhe services described, KONE will replace
(identical or equivalent item) or reclify at its option any
component of the elevator rendered defective due to normal
wear and tear and arjsing out of ordinary and reasonable use
of the elevator except for such items and conditions which
are excluded hereunder as particular and generalexclusions.
The parts which are replaced shall become KONE's property.

KONE will carry out according to its standards customary
annlal safety test to examine all safety devices. KONE will
not be required lo make any other tests. KONE will neilher be
required to installnew aliachments nor to make replacements
with parls of a different design to the elevator whether or not
recommended or directed by lnsu,ance Companies, or by
Governmental or Non-Governmental authorities.

Descript on
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ln the event KONE consider themselves unable lo supply any
materials or parts for the purpose of lhis Agreement, then
this agreemenl shall forthwith terminate withoul prejudice to
KoNE's accrued rights and without any liability to KONE for
such termination-

4, PAYI/IENT ANO AOJUSTI\,IENT OF PRICE

Unless otheMise slipulated in the Contracl, the Price is due
annually in advance by means of Cheque / DD / Online
Transfer shall be settled against submission of p.oJorma
invoice OR within 5 days from receipt of the invoice by lhe
CUSTOMER. The Price may be adjusted annually by KONE
in accordance with any increase in the cost of performing lhe
I\Iaintenance Services during any invoicing period. Any such
variations will be made according lo the price adjustment
percentage agreed between lhe Parties. Further, KONE
rese.ves the right to adjusl the Price in the event the main
purpose of use of the Equipment materially changes during
the Contract Duration Period or in the event new Legislative
Requirements enter into force which materially changes the
scope of the Maintenance Services or the cosls of providing
lhe said services.

The CUSTOMER shall pay in addition to the conlract price
mentioned here. any tax imposed upon the CUSTO[,'!ER, or
KONE or KONE'S suppliers by any existing or future law,
or under any statule, court decisions, rules or regulations
becoming effective after the date ot this proposal which is
based upon or incident to the use, ownership or possession
of the materials or equipment involved in the perforrnance
here ofor seNice rendered hereunder.

5. DELAYED PAYMENT BY THE CUSTOMER

lf the payment of any amount due under the Contract is

delayed, KONE shall be entilled to charge inlerest on such
sum at the rate of eighteen per cent (18%) per annum on
amount unpaid as per payment terms after dale of invoice.
KONE shall also have lhe right, wilhout prejudice to other
remedies, to suspend immediately the provision of the
lltaintenance services until the payments due to KoNE (with
interest) have been paid in full.

6. KONE PARTS AND COMPONENTS

All parts and componenls fitted by KONE will be original
parts ot components, lf original parts or components are not
available, the parts or components fitted will be of equal
quality and functionality.

It is hereby specifically agreed that KONE would not in any
way be liable to replace or repair ftee of charge, under
this conkact any damage caused to allor part of the elevator
as a consequence of a faulty electrical system, power
fluctuations, third party inlerventions, intrusion ofany insects,
animals, creatures, foreign particles or other elements,
environmenlal impact, fire, water seepage, flooding , unclean
sills, shafl and pit, etc.

ln such an event all repairs and replacements as may be
necessitated would be carried out at the cost and expense
of the customer. lt is recommended lhat the customer should
take adequate protection from lnsurance olsimilar companies
lo safe guard lhe equipment for damages that would occur
due to such causes. ln such an event the cost of repaia

or replacemenl should be reimbursed to KONE without any
conditions or limitations.

Where malerials, component parts or assomblies are no
longe. available due to obsolescence or if they have been
permanently taken oul of production by the original supplier,
then the supply and use of alternative replacement materials,
componenl parts or assemblies (as the case may be) will be

at the cosl of the Customer.

7. LIMITATION OF LIABILITY

Not?vithslanding any other provisions or indemnities in lhis
Contract, in no event shall KONE be liable lo the olher party
for any loss of profit, use, contracls, business, customers,
good will, contraclual liabilities oI others or for any indirect or
consequential loss or damage, which may be suflered by the
otherparty in connection with the Contract. KONE's maximum
aggregate liability under or in relalion with this Contract shall
in no event exceed an amount equal lo one year's Contract
value per equipment.

8. FORCE iTAJEURE ANO RELEASE FROM
RESPONSIBILITY

KoNE shall not be liable for any failure to fulflll any of
its obligations under the Contract lo the extenl that such
fulfillment is prevented by circumstances beyond KoNE's
reasonable control, including but not limiled to acts of God,
epidemic, acts of governmenl, war, civil commotion, terrorism,
materialshorlages,transportationdelays, labourunrest, thefl,
vandalism, misuse of Equipment, failure of incoming power
supply, fire, flood, adverse climate conditions or natural
disasters.

9. PROPRIETARY RIGHTS

The proprietary righls lo any drawings, technical
documentation, soflware or other intellectual property
provided by KONE in the course of and in connection with
performance ofthe Maintenance Services, shall remain solely
with KONE. KONE is not expected lo assume possession or
ft4anagement of any part of the equipment and the customer
remains exclusively as the owner.

The Contracl shall remain in force for the Contract Duration
Period, unless cancelled in writing by either party, by issuing
90 days notice prior to the desired date of termination. Either
Party may terminate the Contract, without satisfying theabove
time requirements, by giving a wrillen notice to the other
Party in the event that the other Party goes into liquidation
either compulsorily or voluntarily, or a receiver, adminiskator
or adminishative receiver is appointed in respect ofthe whole
or any part of its assets, or if lhe other Party commits a
material breach of the Conkact and the said breach has not
been remedied within thirly (30) days after receipt of written
nolice setting forih particulars describing the alleged breach.
Further, KONE has the right to terminate the Conlract in

the event the main purpose of use of the Equipmenl has
materially changed during the Conkact Duration Period orlhe
Equipment is serviced or repaked by a third parly without the
prior written approval by KONE during the Contract Duration
Period or the ownership of the building where the Equipmenl
is located is changed.

Signod For KONE
T-0008978343_V4
Opp. Nol001 15557

Signed For Customer ii8)

10. TERMINATION OF CONTRACT
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ln the event that the Contract is terminated by either Party
as set out above, the CUSTOMER's obligations to make
payments due under the Contract shall survive the termination
and KONE shall be entitled to receive payments from the
CUSTOMER for any Maintenance Services performed before
the effective date of termination. KONE, in turn, shall return
any payments made by the CUSTOMER for Maintenance
Services not yet performed, except in the event of termination
due to the CUSTOMER's default. ln the event the Contract is

terminated for any reason whatsoever any Equipment specific
maintenance productivity tools will be removed, unless the
Customer wishes to purchase such tools at the prevailing
market price.

ln all circumstances where the Contract is terminated other
than for KONE's breach, insolvency or repudiation, a

termination fee shall become payable by the CUSTOMER,
without prejudice to any of KONE's other rights. The said
termination fee is equal to 30% of the Price payable by the
Customer for the remaining term of the Contract but for the
termination. The Parties agree that the said termination fee is

a reasonable pre-estimate of the loss suffered by KONE as a
result of the termination.

11. APPLICABLE LAW

ln the event of difference or dispute arising out of, under
or in connection with this contract / agreement, over the
right of obligation of parties hereto, the dispute or difference
shall be referred to the Arbitration of a Sole Arbitrator, to
be appointed by KONE. The Contract will be governed by
the laws of lndia and the courls of Chennai shall have
exclusive jurisdiction over any disputes between the Parties
relating to the Contract. and the Provisions of the Arbitration
& Conciliation Act 't996 (including any amendments thereto)
shall be applicable to such Arbitration award shall be final and
binding upon the parties-

12. RESCUE TRAINING

As a part of maintenance, KONE intends to provide basic
training to CUSTOMER with respect to rescuing passengers
entrapped in elevators under certain limited circumstances.
The objective of providing rescue training is to enable the
CUSTOMER to understand and identify the risks involved
in relation to elevator entrapment situations and related
rescue operations, what kind of rescue operation is needed,
whether the needed rescue operation can be conducted
by the CUSTOMER, and further provide knowledge and
teach practical skills needed in the rescue operations. The
training would include on site demonstration of limited rescue
operations that needs to be taken into account when rescuing
passengers including the "dos and don'ts".

This training shall be provided by KONE to the CUSTOMER
as a one{ime exercise free of cost at the request of
CUSTOMER, for any two of the representatives nominated by
the CUSTOMER. Subsequent training required to be provided
by KONE at any future point of time shall be chargeable on a
mutually agreeable basis.

After providing trarning, KONE and CUSTOMER shall record
the fact of having provided such basic training in the format
prescribed by KONE. This shall include the names and
positions of the CUSTOMER's representative who have
participated in the said training. KONE shall always keep the
determining record of who have participated in the training.
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The CUSTOMER or their representative who has been so
trained can thereafter engage in rescuing passengers
entrapped in an elevator using solely the methods as trained
by KONE.

The CUSTOMER and their representatives acknowledge and
understand that they shall not engage in rescue operations
for which they are not trained and shall not attempt to rescue
any persons following processes, other than those for which
they have been trained by KONE. This training shall be valid
only for the validity of this contract.

CUSTOMER hereby voluntarily release, forever discharge
and agree to indemnify and hold harmless KONE, its
directors, officers, employees, agents, subcontractors,
volunteers and all other persons or entities acting in any
capacity on behalf of KONE from any and all liability, claims,
demands or causes of action which may be in any way
connected with the participation of the CUSTOMER and/or
their representatives in the training activity including all such
claims which allege negligent acts or omissions of KONE.

It is specifically agreed that the training provided by KONE
shall not absolve the CUSTOMER or their representatives
from any negligent and/or any acts of omission or commission
that may result in any accident / cause damage either to the
entrapped passengers or to the property. KONE shall not be
held responsible for any consequences arising out of rescue
undertaken by the CUSTOMER or their representatives
whether lhe rescue is happening before, during or after
any training provided by KONE. CUSTOMER agrees to
indemnify KONE, its directors, officers, employees, agents,
subcontractors, volunteers and all other persons or entities
acting in any capacity on behalf of KONE against claims,
demand, prosecution and/or any charge arising therefrom.

The Contract constitutes the entire agreement between the
Parties, and supersedes all prior negotiations,
understandings, representations, and agreements between
the Parties, if any. The CUSTOMER represents and warrants
that in deciding to enter into the Contract, the CUSTOMER
has not relied on any information supplied or statements made
by KONE except those set forth in the Contract. The Contract
may be amended or varied only by a written instrument
signed by duly authorized representatives of both Parties. Any
Purchase orders / Work orders issued by the CUSTOMER in
connection with the Maintenance Services shall be deemed
to be issued for the CUSTOMER's administrative billing
purposes only, and the Parties hereby intend that the terms
and conditions of the Contract shall exclusively govern any
services to be provided hereunder. None of the conditions
of the Contract shall be considered waived by either Party
unless such waiver is given in writing by the Party. No such
waiver shall be a waiver of any past or future default, breach
or modification of any of the conditions of the Contract,
unless expressly stipulated in such waiver. This Contract
can be freely assigned by KONE to any other KONE within
KONE group without the prior consent of the Customer.
Notwithstanding any transfer of ownership of the building
where the Equipment is located or change of the property
manager of the said building, this Contract will continue in full
force and effect until the end of the Contracl Duration Period.
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13. MISCELLANEOUS


