18.08.2026
Benjanapadavu
From,

System Admin

CEC, Benjanapadavu
Through,

Dean Administration

CEC, Benjanapadavu.

To,
The correspondent
CHSA, Mangalore.
Dear Sir,

Subject: Request for Interactive Panel.

With respect to the above, we require 2 nos of Interactive panel with camera for
Conference room and Discussion room. The earlier purchase order was cancelled due to the
non-functioning!non-working of the supplied materials. Therefore, a fresh request is being
submitted for the procurement of suitable Interactive Panels with Camera to meet the
requirements of the respective rooms. The cancelled PO copy is attached for your reference.,

The quotation of new panel attachéd for your reference. T'he total cost is 271,400/-

We request you to kindly do the needful.

’
H. Nagesh Shenoy Sﬁre%{; Nayak H
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JOR. NO:IN-10-638/5, CHILIMBI MAIN ROAD,]

E rimal

QUOTATION

Date:18.08.2026
Qt No: SMA/P1327/26-27

lo,
The Secretary,
CHS Association
ASR Pai Road
Dongerkery, Mangalore
)ear Sir,

We are Pleased to quote for the following items:-

1. Senses IFD Panel 65” with Camera
Rate : Rs. 115000.00

Terms:

1. GST 18% Extra

2. Warranty 3 Years

3. Rates are Valid upto 31.08.2026
4. Delivery of the goods within 3-4 weeks

For Sri Mahalasa Agencies, Mangalore
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12/08/2026

To

The Hon. Secretary

CHSA

Subject: Request for Cancellation of PO Ref No :CHSA/CEC/114/2026-2027 for TeachMintX
65 Neo and Approval for Procurement of Epson Power Board Pro Smart Screens

Respected Sir,

This is to bring to your kind notice that 2 Nos. TeachMintX 65 Neo supplied against PO Ref No
:CHSA/CEC/114/2026-2027 were found to be faulty during installation.

Despite bringing the issue to the notice of the vendor, M/s. Emdees, and making repeated follow-
ups, the issue has not been satisfactorily resolved. Further, proper service support/service engineers
have not been made available by the vendor to address the technical issues.

It was also discussed with M/s. Emdees regarding extending the warranty period of the supplicd
Smart TVs to 5 years, considering the nature of the equipment and the difficulties experienced in
obtaining timely service. However, no confirmation or response regarding the proposed warranty
extension has been received from the vendor till date.

Considering the above facts, particularly the fault noticed during installation, inadequate service
support, and lack of satisfactory response from the vendor, it is felt that continuing with the
present order may not be in the best interest of the institution.

In view of the above, 1 kindly request that approval may be accorded for:

(39

Cancellation of PO Ref No :CHSA/CEC/114/2026-2027 for the supply of 2 Nos. Teaching
Smart TVs.

Procurement of 2 Nos. Epson Smart Screens/Interactive Displays. which have been in use
at the institution for the past one year and have provided satisfactory performance.

Since the Epson Smart Screen does not have an in-built camera, approval may also be
considered for procurement of 2 Nos. suitable external cameras along with the displays.
wherever required, to facilitate online classes, meetings, presentations and other activities.
Necessary further guidelines may kindly be issued regarding the cancellation of the existing,
PO, procurement procedure, and processing

Yours faithfully,

Dr. H. Nagesh Shenoy
Dean — Administration
Canara Engineering College
Enclosures:

Copy of PO Ref No :CHSA/CEC/114/2026-2027 and the Bill copy Invoice No : 26270496
Dated 24™ July 2026

Copies of email communications with the vendor regarding the technical issues and warranty
extension



